4 HOURS.  Safe Practices for the Home Inspector

This course teaches the inspector to be safe on an inspection.  It includes a review of personal protection equipment, ladder use, client safety, and what to do if an injury occurs.  It reviews inspection methods that are safe, and practices that are safe and professional.  Also, this course addresses the soft skills of running a successful inspection business, such as the inspector's basic tool kit, document preparation, and appropriate attire. 

Introduction to Inspection Safety – 0.5 hours
· Safety in the Workplace

· A Brief Word Regarding OSHA's Role

· Inspector Liability 
Basic Tools and Tips – 0.5 hours
· Inspections Signage 

· Personal Protection Equipment

· Tools of the Trade

· Tools of the Business

· Appearance as an Asset 

· Avoiding Common Back Injuries 
Confined Spaces – 0.5 hours
· What is a Confined Space?

· Permit-Required Confined Spaces

· Attics

· Crawlspaces, Cellars and Other Confined Spaces

· Spiders, Snakes and Live Animals

· Unseen Hazards
Ladder Operation and Safety – 1.0 hours
· What is a Ladder?

· OSHA's Requirements for Ladders

· Background on Ladder Safety

· Protecting Yourself

· Inspecting a Ladder

· Ladder Sizing and Ratings

· Ladders and Electricity

· Setting Up a Ladder 
What to Do in Case of an Injury – 0.5 hours
· General First-Aid Information and Disclaimer

· What To Do If You Fall From a Ladder

· Skull Fractures

· Closed-Head Injuries

· Broken Bones

· Snake Bites

· Animal Bites

· Bee Stings

· Minor Cuts and Scrapes

· Puncture Wounds

· Severe Bleeding

· Electrical Burns

8 HOURS.  Residential Plumbing Inspection

This course teaches the inspector to perform the plumbing portion of a home inspection.  It includes a review of building systems and components related to plumbing.  Also leaks, inadequate water supplies, water contamination, and incorrect installations of components included.  It reviews inspection methods for identifying components and common defects.  It includes how to communicate observations and conditions of the building in the inspection report using report-writing skills.   
InterNACHI Standards of Practice – 0.5 hours
· Glossary of Terms 
Fixtures – 1.0 hours
· Minimum Number of Plumbing Fixtures 

· Access for Cleaning 

· Clearance for Water Closets, Lavatories 

· Connections, Flanges and Joints 

· Overflows 

· Automatic Clothes Washer 

· Bathtubs 

· Glazing 

· Bidets 

· Dishwashing Machines 

· Floor and Trench Drains 

· Food Waste Grinders 

· Laundry Tubs and Trays 

· Lavatories or Washbasins 

· Showers 

· Sinks 

· Urinals 

· Water Closets 

· Whirlpool Tubs 

· Faucets and Other Fixtures 

· Faucet and Fixture Temperature Control 

· Fixture Tailpieces 

Water Heaters – 1.5 hours
· Water Heater as a Space Heater 

· Sacrificial Rod 

· Drain Valves 

· Access 

· Water Heater Labeling 

· Tankless Water Heaters 

· Tankless Coils from Boilers 

· Water Heater Tank Locations 

· Confined Space and Combustion Air 

· Seismic Supports for Tanks 

· Water Valves for Tanks 

· Dip Tube Hole Inside Tanks 

· Fuel Shutoff Valves or Electric Disconnect 

· TPR Valves 

· Expansion Tank on Boiler 

· Discharge Pipe on TPR Valve 

· Water Leak Catch Pan 

· Hot Water Tank Defects 

Potable Water – 1.0 hours
· Wells 

· Potable Water Contamination 

· Solar Energy 

· Water Service Pipe 

· Water Distribution Pipe Material 

· Water Pressure Regulator 

· Water Pressure, Friction and Others 

· Water Consumption 

· Size of Water Supply Pipe to Fixture 

· Thermal Expansion Control 

· Gridded and Parallel Water Distribution 

· Lead Content of Pipes and Fittings 

· Water Distribution Pipe 

· Valves 

· Hot Water 

Sanitary Drainage – 1.5 hours 
· Trenching 

· Separate Sewers 

· Sewage Treatment 

· Sanitary Drainage Pipe Material 

· Slope of Drainage Pipe 

· Change in Drain Pipe Size 

· Breakage and Corrosion of Pipes 

· Fittings 

· Prohibited Joints 

· Cleanouts 

· Drainage System Sumps and Ejectors 

· Vents 

· Air Valves 

· Vent Distances 

· Vent Terminations 

· Traps 

· Minimum Trap Size 

· Prohibited Traps 

· Trap Cleanout 

· Trap Defects 

· Protection 

· Protection Against Pipe Damage 

· Plumbing Support 

· Storm Drainage 

Dryer System – 0.5 hours
· Dryer Exhaust System 

Fuel System – 1.0 hours

· Oil Storage Tanks 

· Underground Fuel Gas Piping 

· Support for Fuel Gas Piping 

· Fuel Gas Sediment Traps 

· Shut-off Valves for Fuel Gas Appliances 

· Fuel Connectors 

Fuel Gas Venting Systems – 0.5 hours
· Insulation Shields 

· Factory-Built Chimney Serving Fuel Gas 

· Chimney Connection 

· Fuel Gas Vent Terminations 

· Automatic Dampers 

Procedural Inspection Checklist – 0.5 hours
· Checklist for Bathroom Fixtures

4 HOURS.  Residential Electrical Inspection

This course teaches the inspector to perform the electrical portion of a residential home inspection.  It includes a review of the building system and components, including service entrance, grounding, and electrical safety issues.  It reviews the inspection methods used to identify and observe building components and common defects.  The course also includes communicating inspection observations and findings using report-writing skills.
Introduction – 1.0 hours
· Electrical Safety
· Basic Terms
· Simple Theory
· Conductor Sizes
· Service Entrance 

· Service Drop
· Service Mast 

· Service Lateral 

· Electric Meter
· Service Entrance Cable
Grounding and Bonding – 0.5 hours
· Grounding Systems
· Bonding
Panels and Enclosures – 1.0 hours
· Service Panels
· The Main Disconnect
· Service Amperage
· Inspecting Enclosures I
· Inspecting Enclosures II 

· Inspecting Enclosures III 

· Fuse Panels
· Breaker Panels 

· Problem Panels 

· 3-Phase Panels 

· Panel Oddities 

Electrical Distribution – 1.0 hours
· Wiring Types
· Aluminum Wiring
· Branch Circuit Connections
· Protection of Wiring
· 120-Volt Terminations
· Testing Outlets
· 240-Volt Terminations
GFCI / AFCI – 0.5 hours

· GFCI Circuits
· AFCI Requirements
· Lighting Circuits 

4 HOURS.  Roofing Inspection

This course teaches the inspector how to perform the roofing portion of a home inspection.  It includes a review of nearly all types of residential roofs, roof systems and components. It reviews the inspection methods used to identify and observe building components and common defects.  The course also includes communicating inspection observations and findings using report-writing skills.
Introduction to Roofs – 0.5 hours
· Common Roof Terms 

· General Roof Terms 

· Roof Styles and Details 

· Common Roof Issues 

· Gutters and Drainage 

· Roof Drainage and Gutters 

· Downspout Terminations 

· Framing and Trim 

· Roof Framing From Outside
· Roofing Trim
Roof Coverings – 2.0 hours
· Asphalt Shingles I
· Asphalt Shingles II 

· Slate Tile Roofing 

· Clay and Concrete Tile
· Asbestos Cement Tiles 

· Wood Shingle and Shake I 

· Wood Shingle and Shake II 

· Flat Roofs: Roll Roofing
· Flat Roofs: Built-up
· Flat Roofs: Membranes 

· Metal Roofing
· Roofing Oddities 
Roof Penetrations – 1.5 hours

· Flashings
· Edge and Ridge Flashings 

· Valley Flashings
· Roof-to-Roof Flashings
· Roof-to-Wall Flashings 

· Chimney Flashings
· Vents and Other Penetrations
· Roof Ventilation
· Basic Ventilation
· Inspecting Chimneys
· Masonry Chimneys 

· Manufactured Chimneys
12 HOURS.  HVAC Inspection

This course teaches the inspector to perform the HVAC portion of a home inspection.  It includes a review of the building systems and components of common HVAC systems that may be present during a residential inspection, including warm-air, hydronic, steam and electric heating systems; air conditioning systems; and heat pump systems.  It reviews the inspection methods used to identify and observe HVAC components and common defects.  The course also includes communicating inspection observations and findings using report-writing skills.
Introduction – 1.0 hours

· Inspection Tools 

· Inspection Procedure 

· InterNACHI Standards of Practice 

· Introduction to HVAC 

Heat Fundamentals – 1.0 hours

· Types of Heat
· Movement of Heat

Identify and Describe Heating Systems – 4.0 hours
· Gas, Gas Meters and Gas Pipes 

· Combustion Fundamentals 

· Furnace Fundamentals 

· Warm-Air Heating Systems 

· Ducts 

· Gas Furnaces 

· Oil Furnaces 

· High-Efficiency Heat Exchangers 

· Coal, Wood and Multi-Fuel Furnaces 

· Hydronic Heating Systems 

· Steam Heating Systems 

· Electric Heating Systems 

· Steam and Hot-Water Space Heating Systems 
Air Conditioning – 2.0 hours

· Central Air Conditioning Systems
· Heat Pumps 

Air Cleaners and Filters – 1.0 hours
· Humidifiers 

Electric Furnaces – 1.0 hours

· Identifying

· Components

· Defects

Report Writing Skills – 2.0 hours

· HVAC narratives

4 HOURS.  Structural Issues

This course helps prepare the home inspector to observe and report on structural components and their conditions in a residential dwelling.  It includes a review of foundation and framing elements, structural systems and components. It reviews the inspection methods used to identify and observe structural components and common defects.  The course also includes communicating inspection observations and findings using report-writing skills related to the structure.
Introduction – 1.0 hours
· Observe and Report
· What You Need to Know
· Common Structural Terms
· Common Foundation
· Common Framing
· Inspector Safety
What to Look For Outside – 1.0 hours
· Lot
· Exterior
· Decks and Porches
· Roof
What to Look For Inside – 1.0 hours
· Roofing Structure and Attic
· Basement and Crawlspace
· Floors
· Walls and Ceilings
· Windows, Doors and Mouldings
The Report – 0.5 hours
· Report Writing
Conclusion – 0.5 hours
· Acknowledgments
16 HOURS.  Exterior Inspection

The purpose of this course is to provide accurate and useful information for performing an inspection of the exterior of a residential property. This course covers the building components and materials of the exterior that may be present during a residential inspection including siding types, site drainage, moisture intrusion issues, windows and doors, flashing, exterior structures, garage, and other exterior systems and components.  It reviews the inspection methods used to identify and observe building components and common defects found at the exterior.  The course also includes communicating inspection observations and findings using report-writing skills.

Introduction – 0.5 hours

· Inspection Tools

· Inspection Procedure

· Residential Standards of Practice

Identification – 3.5 hours
· Doors

· Windows

· Siding

· Insulation Value of Siding 

· Siding Materials Chart

· Siding Types

· Wood Siding

· Solid Wood and Lumber Siding

· Plywood Siding

· Shingles and Shakes

· Hardboard

· OSB Siding

· Particleboard Siding

· Considerations

· Finish Problems

· Chalking

· Rot

· Aluminum and Steel Siding

· Grounding Metal Siding

· Vinyl Siding

· SIPs

· Brick

· Stone

· Stucco and EIFS

· Asbestos Cement-Based Siding

· Clay and Slate Shingles

· Asphalt Shingles

Masonry Exterior Wall Covering – 3.0 hours
· Concrete Blocks

· Manufactured Stone

· Load-Bearing or Veneer?

· Common Problems with Masonry Exterior

· Foundation Cracks and Water

· Inspecting the Visible Masonry and Foundation

· Checking the Masonry

· Masonry Foundation and Piers

· Shrinkage Cracking

· Sweeping or Horizontal Cracking

· Above-Ground Masonry Walls

· Eaves, Soffits and Fascia

Wall Assembly – 1.5 hours
· Housewrap

· Waterproofing and Damp-Proofing

· Permanent Wood Foundations

· Common Problems with Walls

· Inadequate Clearance from the Roof Cover

· Dense Vegetation

· Wood and Soil Contact

Water Intrusion – 2.0 hours
· Flashing of Wall Components and Moisture Problems

· Understanding and Inspecting Flashing

· Flashing

· Flashing and Caulking

· Sealants for Through-Wall Penetrations

· Kickout Flashing

· Exterior Drainage Systems

· Site Surface Drainage

· Foundation Drainage

Roof and Surface Drainage – 0.5 hours
· Roof Overhangs and Projections

· Roof Drainage, Gutters and Downspouts

Checking the Site and Foundation – 0.5 hours
· Inspection of Drainage Slope

· Property Drainage

· Sump Pumps

· Landscaping 

· Fences

Windows and Doors – 1.0 hours
· Common Problems

· Windowsills and Door Sills

· Window Sill Height

· Putty

· Weather Stripping

· Shutters

· Awnings

· Fogged Windows

· Egress Doors
Stairways and Ramps – 1.0 hours
· Ramps

· Stairways

· Risers and Treads

· Guards

· Spheres

· Handgrips

· Attachment

Exterior Systems and Components – 1.5 hours

· Emergency Escape and Rescue Openings

· Window Wells

· Basement Walkouts

· Exterior Decks

· Inspecting a Garage

· Garage Door Opener Inspection

· Other Systems

· Chimneys

· Defensible Space

· Retaining Walls

· Driveway, Walkways and Pavements

· Buried Oil Tanks

Other Exterior Considerations – 0.5 hours
· Additional Exterior Structures

· Yards and Courts

· Flood Zones

· Exterior Water

· GFCI-Protection for the Exterior

· Clothes Dryer Exhaust

· Private Wells

· Septic Systems

· Other Exterior Factors
Guide for Homeowners: Water Management and Water Damage Prevention – 0.5 hours
4 HOURS.  Communication and Customer Service for Inspectors

This course teaches the inspector how to better serve his/her clients by providing great customer service and using effective communication.  The course also includes communicating using the inspection report.
Introduction – 0.25 hours
· Satisfied Clients Talk

· Social Proof

· The Cost

· Customer Service on the Decline

· Think Like a Customer

· First Impressions
· Common Courtesy Words

Smile When You Say That – 0.25 hours
· Shake

· Smile Over the Phone

· What's in a Name?

Scenario – 0.25 hours
· Mary’s First Impressions

· Taking Clients for Granted

Arriving at the Property – 0.25 hours
· Dress Chart

· Clothing Tips

· Personal Hygiene Tips

· Between Inspections Tips

· You Don't Get a Second Chance

Ethics – 0.25 hours
· What You Can and Cannot Do

· Advertising

· Putting Clients First

Identify Your Clients – 0.25 hours
· Real Estate Agents

· Feedback

· Everything Your Company Does

· Buying Decisions

Communication – 0.5 hours
· Effective Communication

· Good Choice of Words

· Jargon

· Tone of Voice Exercise

· Nonverbal Communication

· Look ‘Em in the Eye

· Nonverbal Exercise

Scenario – 0.5 hours
· Asking Questions

· Scheduling

· Listening

· Slow

· Be Yourself

· Humor

· Building Relationships

· Rapport

· Sympathy vs. Empathy

· Common Ground

· My Promise

Education – 0.25 hours
· Maintaining Relationships

· People with Disabilities

· Scenario

· Checklist

Thank You – 0.25 hours
· Thank You Notes

· Maintenance Inspections

· Referrals

Phone Talk – 0.25 hours
· Tone

· Saying No

· Ending the Phone Call

· Voice Mail

Your Website – 0.25 hours
· Website Communication

· Test Your Site

· Keep in Contact

· Emails

Handling Complaints 0.25 hours
· Incident Report Form

· Leave-Behind Letter

· Keep Caller Informed

· General Release

· Statistics

· Inspection Reports: Present or Past Tense?

14 HOURS.  Attic, Insulation, Ventilation and Interior 

The purpose of this course is to provide accurate and useful information for performing an inspection of the attic, insulation, and interior of a residential property.  It includes the building systems and components related to inspecting the attic, insulation, ventilation and interior portions of the building.  It reviews the inspection methods used to identify and observe building components and common defects.  The course also includes communicating inspection observations and findings using report-writing skills.
Introduction – 1.0 hours
· Inspector Safety Equipment and Inspection Tools            

· InterNACHI Standards of Practice            

· General Inspection Comments            

· Heat Movement            

· Moisture Movement            

· Moisture Can Be a Problem            

· Four Things Your Client Can Do            

· Protection From Water Damage            

Introduction to Insulation – 0.5 hours       

· R-Value of Insulation            

· Compressed Insulation            

· Thermal Bridging            

· Inspecting the Insulation            

· Precautions About Adding Insulation            

Check the Attic – 0.5 hours   

· Attic Access            

· Attic Pull-Down Stairs            

· Attic Insulation Rulers and Thicknesses            

· Difficult Areas to Check in the Attic            

Check the Exterior Walls – 0.5 hours      

· Airtight            

· Control Moisture            

· OVE Techniques            

· 2x6 Wall Construction            

· Wall Sheathing            

Check Under the Floors – 0.5 hours        

· Floors and Crawlspaces            

· Check the Ductwork            

Types of Insulation – 2.0 hours          

· Blankets            

· Blown-In Loose-Fill            

· Foam Insulation            

· Rigid Insulation            

· Reflective Insulation            

· Radiant Barriers            

· Insulation Labels            

· Where to Look for Insulation            

Roof Ventilation and Insulation – 1.0 hours        

· Roof Vents and Insulation Clearance            

· Ventilation Required            

· Some Roof Ventilation Definitions            

· Inspecting the Roof Ventilation in 10 Steps            

· Ice Dams            

· Roof Ventilation Based on Climate and Insulation Amount            

· Rule of Thumb            

· Roof Height at the Eave            

How Basement Walls Should Dry to the Interior – 0.5 hours  

· Finding Interior Foam Insulation and a Fire Hazard            

· Look for Holes That Allow Air Leakage into the Basement Wall            

· Check for Moisture at Bottom of Basement Finished Walls            

Slab on Grade Construction – 2.0 hours
· Is the Slab on a Mound with Clearance?            

· Required Vapor Diffusion Retarder with a Capillary Break Beneath It            

· Cracks in the Slab and Moisture Problems            

· Rebar Reduces Cracking            

· Insulation on the Exterior Slab-On-Grade Foundation            

· Frost Protected Shallow Foundations and Insulation            

· Slab-on-Grade Insulation and Finishes            

· Slab with Moisture-Resistant Finishes            

· Slab with Moisture-Sensitive Finishes            

· Missing Slab Insulation            

· Signs of Moisture Problems            

Crawlspaces, Insulation and Moisture Problems – 1.0 hours   

· Crawlspace Floor Might be a Mud Slab            

· Crawlspace Floor Covered with Plastic            

· Crawlspace Wall is Damp-Proofed            

· Vented vs. Non-Vented Crawlspaces            

· Understanding Vented and Non-Vented Crawlspaces            

Air Leakage and Major Moisture Problems – 1.5 hours  

· Air Sealing            

· Look for Big Air Leaks            

· Air Sealing from the Attic            

· Cathedral Roofs and Air Leaks            

· Cathedral Ceilings and Insulation            

· Why Would an Inspector Recommend Controlling Air Leakage?            

· Blower Doors – Useful Tool Checking Air Leaks            

Air Barriers – 1.0 hours
· Examples of Air Barriers            

· Four Types of Air Barriers            

· Vapor Diffusion Retarders            

· For Hot/Humid Climates, Walls Dry Towards the Inside            

· Inspecting “Warm Walls” in Cold Climates            

· For Cold Climates, Walls Dry Towards the Outside            

Ventilation of the House Interior Air – 1.5 hours  

· Purpose of Ventilation            

· Three Ways to Ventilate            

· Natural Ventilation            

· Whole-House Ventilation            

· Energy-Recovery Ventilation Systems            

· Spot Ventilation            

· Bathroom Ventilation Ducts and Fans            

· Windows            

· Condensation in Double-Paned Windows            

· Safety Glass for Inspectors            

Doors – 0.5 hours
· Sectional Garage Door Inspection in 10 Steps            

· Garage Door Labels            

· Egress, Steps, Handrails and Illumination            

· Emergency Escape and Rescue Openings            

· Floors, Walls and Ceilings 

2 HOURS.  Deck Inspections

This course teaches the inspector to perform residential and commercial wood deck inspections.  It includes a review of all common deck defects.  It includes some inspection methods used to find common defects.  The course also includes writing the report.
Introduction – 0.5 hours
· Course Objectives 

· Decks and Similar Structures 

· Decks Defined 

· Porches 

· Verandahs 

· Balconies 

· Patios 

From the Ground Up – 0.5 hours
· Deck Load 

· Footings and Posts 

· Wood Decay 

· Moisture and Wood Decay 

· The Pick Test 

Support and Connections – 0.5 hours
· Girders and Beams 

· Ledger Connections 

· Overhangs 

· Framing Around 

· Cantilevered Decks 

· Bracing 

· Connections and Fasteners 

· Posts and Rails 

· Guardrails and Supports 
Decking – 0.25 hours
· Board placement and Support 

Stairs 

· Stringers, Risers and Treads 

· Lighting 

· Handrails 

Electrical Receptacles – 0.25 hours
· Receptacle Requirements 

· Weatherproof Receptacles 

· Other Considerations 

· Location and Egress
8 HOURS.  Moisture Intrusion Inspections

This course teaches the inspector how to identify and report on moisture intrusion in homes and commercial buildings.  The inspector will learn the specific details of building (building systems and components) that may cause moisture-related problems.  It teaches the inspector about the design, construction, and maintenance of houses and buildings that manage moisture effectively. It reviews the inspection methods used to identify and observe building components and common defects related to moisture.  The course also includes communicating inspection observations and findings using report-writing skills. 

This course also teaches the best building practices and standards that make a home moisture-resistant. Building practices and construction techniques are essential for an inspector to understand. Building components that are defective, incorrectly installed, or simply missing can produce moisture-related problems.  Moisture intrusion of a building can cause major structural damage and can threaten the safety of its occupants.  Most E&O insurance claims in the inspection industry involve moisture intrusion.  Once an inspector knows what properly installed building components looks like, then recognizing installation defects becomes easy.  Education and training on the best and most recent building practices for controlling moisture are essential for every property inspector.  The inspector will also learn to recognize evidence of structural damage and previous repair.

Introduction and Scope – 1.0 hour
· Acknowledgments, Disclaimer and Foreword 

· Scope and Approach 

· Moisture Moves 

· Inspecting for Moisture Intrusion 

· Inspectors and Codes 

Moisture-Resistant Roof Systems – 1.0 hour
· Roof Flashing  

· Roof Ventilation and Insulation 

· Roof Overhangs and Projections 

· Roof Drainage, Gutters and Downspouts 

Moisture-Resistant Wall System – 1.0 hours
· Checking Windows and Doors 

· Flashing of Wall Components 

· Check Caulks and Sealants 

· Moisture-Resistant Foundations 

· Inspecting the Basement Foundation 

· Basement Wall Insulation 

Slab-on-Grade Construction – 2.0 hours
· Slab-on-Grade Insulation 

· Crawlspaces and Moisture 

· Checking Ground Clearances 

· Check Wood Preservative 

· Alternative Foundations 

Moisture Vapor Control – 1.0 hour
· Climate Considerations 

· Moisture Vapor Problems 

· Indoor Humidity Problems 

· Air Leakage and Major Moisture Problems 

· Vapor Retarder Major Problems 

Mechanical Systems and Moisture – 2.0 hours
· Construction-Phase Inspections 

· Water Management and Damage Prevention 

· Moisture Control for Homeowners 

· Where to Look for Problems 

· Bathroom Problems 

· Looking in the Utility Room 

· Looking for Attic Problems 

· Basement Moisture Problems 

· Laundry Moisture Problems 
· What to Look for Outside 

· Checking Roof Moisture Problems 

20 HOURS.  Field-Based Demonstrations

Field-based practical demonstrations of the inspection process under the direct supervision of a licensed Florida home inspector at three separate residential dwellings.

The first part of this course is dedicated to field-based practical demonstrations of the inspection process while under the direct supervision a licensed Florida home inspector.  The first of the field inspections focuses on the overview of the eight (8) mandatory parts of an inspection with the main emphasis on the external pars of the home.  The student will learn identification of the components, their purpose and possible abnormalities.  The overview will help the student develop a standard procedure for initiating an inspection.  As the student progresses through the first inspection lead by the instructor, the student will learn how to take appropriate notes, pictures and tests.  The student will deliver a hand written report of findings for this initial phase.  The second field inspection requires the student to inspect the exterior portions with limited direction by the Florida home inspector.  Once the exterior has been inspected to meet requirements of the Florida home inspector, emphasis will be placed on inspection of the interior parts of the house by the instructor.  As the student progresses through the second inspection lead by the instructor, the student will learn how to take appropriate notes, pictures and tests.  The student will deliver a typed report of findings for this second phase of the field exercise.  The third hands-on field exercise requires the student to perform a complete field inspection of all mandatory components including all photographs and tests while under the supervision of a Florida licensed home inspector.  The student must then deliver a formal written report including photographs, tests taken and results of the complete home inspection as would be required for delivery to a client.

First house hands-on inspection  -  8.0 hours

· Structure

· Electrical system(s) 

· HVAC system(s)

· Roof covering 

· Plumbing system

· Interior components 

· Exterior components

· Site conditions affecting the structure

· Hand written report

Second house hands-on inspection  -  6.0 hours

· Structure

· Electrical system(s) 

· HVAC system(s)

· Roof covering 

· Plumbing system

· Interior components 

· Exterior components

· Site conditions affecting the structure

· Typed report

Third house hands-on inspection  -  6.0 hours

· Structure

· Electrical system(s) 

· HVAC system(s)

· Roof covering 

· Plumbing system

· Interior components 

· Exterior components

· Site conditions affecting the structure

· Formal written report with pictures
10 HOURS.  Reporting and Analysis 

An inspector writes a home inspection report to provide the client with accurate, useful information about the condition of a property.  A home inspection report is comprised of required sections and critical information including description of building systems inspected and their condition at the time of the inspection. An inspection report shall describe and identify, in written format, the inspected systems, structures, and components of the dwelling, and shall identify material defects observed.  Inspection reports may contain recommendations regarding conditions reported or recommendations for correction, monitoring or further evaluation by professionals, but this is not required.

This part of the classroom training is dedicated to teaching methods for developing and delivering clear, factual written reports in an easy to interpret professional manner.  The student will learn even though a home inspection service is a limited visual examination a formal written report with accompanying photographs best serves the interest of the client.  Students will learn inspections are inclusive of though not limited to the following readily accessible installed systems and components of a home such as the structure, electrical system, HVAC system, roof covering, plumbing system, interior components, exterior components, and site conditions affecting the structure.  Students will also learn to report items not inspected and provide justification for not inspecting those items.  Students will learn about tools necessary to produce a professional report based on credible evidence.  The student will learn the purpose of providing a written professional opinion of the condition of the home is to provide the client with the best possible information for accomplishing the client’s needs.  

The written report  -  3.0 hours

· Required sections of a written report

· Critical information

· Format

· Photographs

· Identification of items not inspected and supporting reasons

· Disclaimers and limitations

· Signatures

· Delivery and distribution

Building components comprising a formal written report  -  3.0 hours

· Sequencing components for client analysis

· Delineation of components including control features

· Relationship of components

· Functioning and non-functioning components and/or systems

· Types of systems

· Inaccessible components

Description of methods used for inspection reporting  - 2.0 hours

· Visual inspection

· Inspection tools

· Moisture meters

· Thermal Imaging Scanners

· Gas leak detectors

· Binoculars

· Probing tools

· Safety limitations and equipment

Recommendations and additional evaluation  -  2.0 hours

· Life threatening hazards

· Expected service life

· Corrective actions

· Selecting licensed professionals


10 HOURS.  Professional Practice  

This part of the classroom training is dedicated to developing the professional and business background for the student to function as a business entity thereby better serving the public.  The student will learn the purpose of contracts, their usefulness and mainstay as an essential part of the home inspection business.  The student will identify the necessity of insurance for compliance with State requirements and also for the protection of the client and the inspector.  To remain viable in the home inspection profession the student will become familiar with the laws and rules governing the home inspection profession.

Contracts  -  4.0 hours

· Parties to a contract

· Elements of a contract

· Types of contracts

· Resolving contract disputes

· Arbitration

· Mediation

· Other avenues

· Venue

· Legal signatories  

Insurance and Warranties  -  3.0 hours

· General Liability

· Errors and Omissions

· Automobile

· Bonding

· Workers compensation

· Inclusions and exclusions

Chapter 468, Part XV  -  3.0 hours

· Purpose

· Definitions

· Renewal of licensure

· Continuing education requirements

· Prohibitions and penalties

· Disclosures

· Home inspection report

-----------------------------------
Total:  120 HOURS
